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Provider / Insurer Round Table Summit Minutes 

 

Objectives: 

 Continue the conversation between providers and payers on how to best work together to 

solve the opioid abuse problem in Utah 

 Collaborate to improve pain management and mental health services throughout Utah 

 Present prevention strategies and treatment of opioid abuse from subcommittees 

 Devise collaborative next steps/action plan 

 

Agenda Overview: 

 

9:00-9:30 a.m.  Welcome / Lived Experience Panel / Subcommittee Accomplishments 

9:30 – 11:00 a.m. Subcommittee (Prevention and Behavioral Health, Pharmacological 

Treatments, Non-pharamacological Treatments) Discussion / 

Recommendations 

11:00 – 12:30 p.m. Lunch and Substance Use Disorder Treatment Discussion 

12:30 – 1:00 p.m. Action Items and Adjourn 

 
 

UCOOP Chairs: 

Trish Henrie-Barrus, PhD 

Melanie Wallentine, MPH 

 

Those Present: 

David Ewing, Dr. Cody Olsen, Paola Stouffer, Dr. Satish Annadata, Dr. Jay Bishoff, Dr. Scott 

Junkins, Dr. Scott Whittle, Dr. Toan Lam, Linda Egbert, Angela Stander, Dr. Mark Hiatt, Dr. 

Trish Barrus, Melanie Wallentine, Dr. Michael Giovanniello, Bridget Shears, Dr. Christopher 

Duncan, Dr. Marc Babitz, Dr. Joseph Miner, Rep. Carol Spackman Moss, Heather Borski, Nancy 

Klein, Amanda Rapacz, James Leonard, Frank Pignaelli, Kelly Atkinson, Dr. Tim Grange, Dr. 

Angie Canada, Brent Kelsey, Paul Crowe, Parveen Ghani, Adrienne Butterwick, Mike Sonntag, 

LuGina Mendez-Harper, Anna Fondario, and Melissa Leak 

 

 

Detailed Agenda and Discussion Guide 

 

 

Welcome – UCO-OP Executive Committee Leadership: 

 Dr Trish Barrus welcomed everyone to the meeting. 

 Dr. Miner talked about the opioid crisis in Utah and shared statistics from this last 

year. 

o The State of Utah is one of the highest rates of opioid overdose death rates 

in the nation. 

 We were tied for fourth or fifth in the nation. 
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o However, Utah is seeing a decrease in opioid overdoses. 

 There has been a decreased in the State of Utah in Opioid deaths 

the last year by 19.8% 

 There has been a decrease in the State of Utah in Heroin deaths 

this past year. 

Lived Experiences - Parent and Pain Management Patient: 

 Scott Atkinson talked to with those present about his experience that he had with 

his son, Brian Atkinson, who passed away from an opioid overdose. 

 Rhonda Christensen talked with those present about her experience with her 

Complex Regional Pain Syndrome and how opioids have helped her have a better 

quality of life. 

Subcommittee Accomplishments – Trish Barrus, Provider Training and Patient Education 

Co-chair 

 Trisha Barrus turned the time over to the subcommittee chairs to present on the 

accomplishments since our last meeting in May. 

 

Prevention and Behavioral Health Subcommittee - Michael Giovanniello, M.D. 

Discussion:  In the latest report by the CDC, Evidence-Based Strategies for Prevention 

Opioid Overdose: What’s working in the United States, 2018, it is suggested that when 

treating patients the guiding principle should be “meeting people where they are” which 

means more than showing compassion or tolerance to people in crisis. This principle also 

asks us to acknowledge that all people we meet are at different stages of behavior 

change. Furthermore, recognition of these stages helps us set reasonable expectations for 

that encounter.  

 

The report cites the Transtheoretical model of Behavior Change (Prochaska and 

Clemente) which outlines how behavior change often occurs. The model emphasizes the 

need to understand the experiences of the person practitioners are trying to reach in order 

to help them. To promote change, interventions must be provided that are appropriate for 

the stage the patient is in (CDC report pg. 4).  

 

How can practitioners know this without proper assessment?  

How can we best implement the proposals made by the committee on SBIRT and 

Behavioral Health issues? 

 

Recommendations: 

1. Increase Academic detailing regarding SBIRT. 
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a. Improve SBIRT knowledge about screening, implementation, referral to 

treatment and billing. 

b. Increase awareness for providers and healthcare systems about open SBIRT 

codes and what situations SBIRT code is reimbursed vs. bundled.   

c. Improve and increase SBIRT marketing  

2. Identify gaps in mental health parity for pain and addiction treatment. Mental health 

and comprehensive assessment needs to be a part of the pain management treatment 

plan. 

3. Work together with Insurance representatives to: 

a. create a list of objective measures for mental health specialists to prove 

specialization in addiction and/or pain treatment to assist insurance paneling 

and help healthcare systems identify qualified MH providers.  

X hours/CEU of addiction medicine training? 

X hours/CEU of pain treatment training?  

b. to provide training programs with information on integrated health care and 

pain management, and  

c. to increase reimbursement for SBIRT codes and not bundle these codes with 

other E&M codes 

Action Items: 

 Pilots for integrated services 

 Integrating payment strategies in novel ways 

o Bundled payment for comprehensive care 

 Providers share evidence for value-based medicine provider certification. 

 Learn from benefit design 

 Community providers – education to follow through with benefit DES 

 Dedicated programs within insurance systems to address issue 

 

 

Pharmacological Treatment Subcommittee – Bridget Shears 

Discussion: As a patient and provider determine that tapering their opioid medication 

would be in the patient’s best interest, barriers related to payer coverage result in delays 

in treatment.  

  

Background: Opioid tapering is the methodical reduction in the opioid dosage and daily 

morphine milliequivalent consumption.  The process involves frequent medication and 

dosage changes, including occasional stepping from one controlled substance schedule to 

another.  The rate or speed of tapering is also a consideration and is based on the urgency 

of risk for the patient remaining at their starting opioid dosage or the need for tapering i.e. 

upcoming surgery or pregnancy.  Tapering rate can be slowed or increased based on 

patient tolerance.   The recommended start of an opioid taper plan is a 10% dose 

reduction per week. When possible, the patient is instructed to cut the pills they are 

currently taking to achieve the lower dose without the need for a new prescription.  

However, if the tapering process requires a change to another less potent opioid, the 

patient will need a new prescription and possibly one in a different controlled substance 
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schedule.  Occasionally during some tapering processes, the addition of a short acting 

opioid may also be prescribed to manage breakthrough pain.  Frequent monitoring and 

adjustments to the treatment plan are required during this methodical process. 

  

 

Assessment: When the transition from one opioid to another results in a new 

prescription, the patient is faced with prior authorizations for the new drug, particularly 

when the change occurs within a 30 day period from the previous prescription.  In cases 

of a transition from one controlled substance schedule to another, a denial may occur 

resulting in the need for an appeal and delays in the patient treatment plan.  

  

Recommendation: For patients undergoing an active opioid tapering treatment plan, a 

process should be developed to bypass the pre-authorization when transitioning from one 

opioid to another and particularly no denials should occur when a patient is moving from 

one drug schedule to another.  The medical provider should present the payer provider 

with documentation of the opioid taper treatment plan with an expected timeline or 

schedule for the duration of the taper.  If a change in the treatment plan needed, the 

revised plan should be shared with the payer provider. 

  

Action Items: 

 ID Centers of Excellence 

o Flexibility in PA 

 Manage Rx pattern of providers 

o Including pharmacies 

 Accommodate opioid tapering in PA process 

 Understand variations in PA process from insurers 

 Simplified/unified insurance systems 

o Consistency? 

o How can this be explored? 

 Legislatively? 

 Group to develop consensus guidelines? 

 Share data on cost reduction and promote this 

 Central access to information to help with alignment between insurers 

 Safety net for patients 

 One contact person (designated case manager) to navigate questions, coordinate 

care, etc. from insurer 

 

Non-Pharmacological Treatment Committee - Michael Giovanniello, M.D. and 

Christopher Duncan DC 

Background:  The Utah Coalition for Opioid Overdose Prevention brought us together to 

collaborate on the public health crisis of  opioid misuse, abuse, and addiction.  This has 

been labeled “the Opioid epidemic”.  Although this is true, as providers we recognize this 

stems from a chronic pain management crisis. Practitioners want to focus on non-

pharmacologic management options for treatment of chronic pain patients with a goal of 
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opioid sparing.    

 

Current guidelines
1, 2, 3,4,5,6,7

 and research
8,9

 recommend non-pharmacologic treatments 

and non-narcotics (e.g., NSAIDs) as first line treatment(s) for the management for pain.  

By contrast, opioids are virtually never primary treatments.
10

,
11

,
12

    Implementing 

evidence-based use of these preferred non-pharmacological pain treatments, along with 

other steps being taken by providers and payers in our community, should markedly 

reduce the need for opioid prescriptions.  

 

Recommendations:  The Non-pharmacological Treatment Committee recommends the 

following:  

1. Evidence-based non-pharmacological treatments be utilized in a 

comprehensive/integrative treatment strategy, 

2. Continue collaboration with providers, payers, and legislators to advocate for 

policy initiatives that remedy the system and reimbursement barriers to 

evidence-informed comprehensive pain care,  

3. Establish education opportunities to train healthcare providers and 

administrators in the evidence base of effective non-pharmacologic practice, 

and  

4. Promote ongoing research to establish the role of effective non-pharmacologic 

treatments for pain.    

 

Following through with these recommendations will allow providers the opportunity to 

establish the goal of avoiding and/or reducing the use of opioid medications.
13, 14, 15

.  The 

following non-pharmacologic treatment options, in the construct of an integrative pain 

management model, need to be established.  

 

 Mental health  i.e. Cognitive behavioral therapy, Fear avoidance, Acceptance 

therapy, and Mindfulness therapies 

 Spinal Manipulation 

 Exercise therapy (especially focusing on aerobic and strengthening)  

 Movement therapies such as Tai Chi and Yoga 

 Acupuncture 

 Massage 

 Procedural Interventions 

 Physical/Occupational Therapy 

 Functional Restoration 

 

The American College of Physicians(ACP), US Department of Health and Human 

Services National Pain Strategy, and other organizations have developed evidence based 

guidelines that are consistent with these non-pharmacologic therapies as first line 

treatment options. 

 

Note that which treatment is effective for which disorder is beyond the scope of this 

document, but is naturally of critical importance to effect the best outcomes. 
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Barriers:   
1. Lack of knowledge of what is efficacious for what disorder highlighted by, 

Inadequate training in evidence-based systematic, sequential, and hierarchical 

approaches to managing acute, subacute, peri-operative, and chronic pain 

2. Time to diagnose, prescribe, and teach most of these options is considerably 

longer than to prescribe an opioid, (SBIRT and pre-authorizations) and are often 

not reimbursed commensurately 

3. Medicalizing cases, including widespread propensities to add additional treatment 

without removing unsuccessful ones (medical/non-medical) and failure to get an 

accurate initial diagnosis (treating depression and anxiety with opioids). 

4. Insufficient financial and systems’ resources and support to implement these 

treatments and procedures 

5. Out of pocket costs due to limited reimbursements and multiple co-pays for a 

single treatment plan 

6. Patient reluctance to engage in active exercises and to devote time to their 

problem(s) 

7. Inadequate collaboration/communication between providers 

8. Lack of access in rural communities 

  

Working together as a committee we have acknowledged that these barriers fall into two 

categories - financial barriers and  education . These barriers are real and must be 

overcome in order to use non-pharmacological treatments to promote opioid sparing. To 

overcome these barriers requires thoroughly addressing education of all 3+ parties 

(patient, provider, and payor).  Educational efforts must include evidence-based 

approaches that are sequential and hierarchical, e.g., when to use which treatment for 

what disorder and what to do when initial approaches fail.  This also requires better 

integration of clinicians who perform these services into delivery systems (e.g., 

chiropractic physicians, physical therapists, occupational therapists, mental health 

providers, massage therapists, acupuncturists) and frequent communications between and 

among those managing a given patient’s care.  This will also require addressing 

reimbursement policies, insurance networks and out of pocket costs. 

 

Recommendation 1:  We recommend the creation of education modules leading to a 

certification to address the education need highlighted by the UCO-OP survey 

results. 

We anticipate that these trainings would be voluntary, modular, multi-modal, 

primarily distance-based, free, and include self-assessments to allow offering of 

continuing education credits.  Ideally, modules would be developed for the most 

common disorders (e.g., Low Back Pain) to address different Healthcare 

Professionals needs and emphasize the first line treatment recommendations. It is 

anticipated that the most common disorders would be addressed first.  To 

optimize costs, peer-reviewed, evidence-based guidelines would likely form the 

basis for these training modules.  A generic approach module would likely be 

needed to address primary care providers who may not offer the non-
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pharmacological treatments in house. This curriculum should be approved and 

certified by professional associations or the Department of Health. 

 

In order to build a collaborative network and create a common language in which 

all types of providers can communicate, it is essential that both medical and non-

medical providers who seek to provide chronic pain care receive this training. 

This training should be incentivized in order to maximize its effect. The UMA 

already provides similar training. We recommend that the UMA participate in this 

process updating their mandated opioid prescriber training module as needed. 

 

Discussion:  

 Recommendation of committee 

 More specific diagnosis is critical to avoid treating psychological diagnosis 

with opioids 

 The need to perform a comprehensive exam with behavioral 

screening/stratification 

 What is a complete pain management visit? 

 

Recommendation 2:  We recommend that insurance payers make the following 

efforts to improve accessibility and coverage of the effective evidence based non-

pharmacological treatments recommended by the guidelines previously cited. 

 

Financial elements of a population-based approach to improve implementation of 

evidence-based medical treatments and thereby reduce opioids prescriptions need 

to be addressed.  These elements include:  

1. incentivization of training,  

2. removing financial barriers to implement evidence-based treatments,  

3. access to treatments currently precluded from reimbursement by adding 

these treatments to the essential health benefits list,  

4. network availability,  

5. using financial incentives that favor the use of nonpharmacologic options 

over opioids, 

6. appropriate safeguards to reduce medicalization and needless waste.  

 

There is consideration for how training could be incentivized in order to 

maximize its impacts. One option could include incentivization for insurance 

companies to include trained and/or certified providers into a preferred provider 

program where patients have a lower copay or coinsurance for utilizing a 

trained/certified provider, and trained/certified providers would be given 

better/easier reimbursements for these cases.   

 

Making these recommended treatments essential health benefits is a first step, but 

without the proper resources such as network availability any mandate is 

effectively useless. Precedent has been established through legislation in other 

states and through the passage of the Comprehensive Addiction Recovery Act 
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(2016).  These initiatives establish the need for interdisciplinary pain care teams, 

behavioral therapy, Physical Medicine and Rehabilitation, addiction therapy, as 

well as expansion of complimentary and integrative health services. The solution 

for Utah will need continued guidance on the most effective implementation 

across such broad and diverse platforms with the resources that are available. In 

order to create a collaborative benefit design that pairs current available resources 

with these recommended treatment options, it is recommended that the UCO-OP 

Executive Committee or another state-wide entity oversee recommending policy 

changes as needed and recommending any legislative changes directly to the 

legislature through the governor's office.  

 

Discussion: 

 How can this Recommendation be implemented? Who are the accountability 

partners? 

 Reduce burden of preauthorization to facilitate efficient and effective 

management in a timely fashion     

 

The removal of prior authorization requirements allows a patient to be initiated 

onto treatment the same day they see their doctor. This immediate initiation 

reduces the patient’s risk of overdose in the subsequent days and increases the 

likelihood that they will successfully engage in and remain connected to 

treatment. (CDC Report, 2018) 

 

 Reduction of multiple copays for same day service 

 Out of pocket costs 

 Reimbursement commensurate with complexity 

 How to reduce abuse of over utilization 

 

Recommendation 3: We recommend amending the “Utah Clinical Guidelines on 

Prescribing Opioids for Treatment of Pain” to include the list of recommended non-

pharmacological alternatives.  

 

Understanding that this document is about how to safely prescribe opioids there is 

good reason for not including more information regarding other recommended 

treatments, however creating a separate document will diminish the effectiveness 

of reaching providers who prescribe opioids. The number one complaint of 

providers in the state who prescribe opioids is that they are unaware of the options 

for pain other than opioids. We feel that emphasizing the most effective integrated 

treatment options in this document will help to reduce opioid prescribing by 

presenting treatment options to those most likely to prescribe opioids. We 

recommend the following treatments be added to the guidelines: Mental health  

i.e. Cognitive behavioral therapy, Spinal Manipulation, Fear avoidance, 

Acceptance therapy, and Mindfulness therapies, Exercise therapy (especially 

focusing on aerobic and strengthening), Movement therapies such as Tai Chi and 

Yoga, Acupuncture, Massage, and Procedural Interventions. 
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Discussion: 

 Recommendation 

 Creating a new system of care for pain. Evidence finds integrated teams to be 

most effective and cost effective for the treatment of pain. 

 Address the underlying problem of chronic pain management, not just restricting 

access to opioids 

 Discuss/collaborate with health care plans the need to offer diverse pain 

management options 

 Next steps 

 

Action Items: 

 Alternating care as an essential health benefit (requires legislation) 

 Allowing access to alternative care 

o Outside of standard benefits 

 Education by providers 

o Educational modules on what options are available 

 Coordinated care conferences 

 Certification from provider side to work with insurers to select for panels 

o Lack of consistency in education amongst associations/payors 

 Voluntary certification similar to CHW 

o Facilitated via UDOH and UCO-OP and UMA (connect with Michelle or 

other associations/stakeholders) 

 How do we address different co-payments 

o Under same scope of practice 

 Pilot program to start with that commercial insurers could learn from  

o Similar to Autism 

o Legislative funding to study Medical Cannabis, what are the results? 

o Breakdown stigma 

 

 

Substance Use Disorder Treatment Discussion 

Some conditions require multiple attempts at treatment or long term care. For example, 

patients may require rehabilitation programs multiple times. Chronic pain may be 

managed by physical modalities rather than opioids but may require significantly more 

visits than most insurances allow.  

Does your insurance company cover rehabilitation programs or chronic pain 

management, and recognize through coverage that the patient may need these service 

more than may be currently covered?  
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1. Does your insurance company help to educate patients about best practices with 

MAT if they have an opioid use disorder?  What is your policy regarding 

coverage of suboxone vs. vivitrol?   

2. Are the payers promoting short rehabilitation treatment center stays over longer, 

less intensive treatment?  What is your insurance company’s rationale for utilizing 

one over the other? Does your company provide adequate information to assist the 

patient with making an informed decision if the patient is part of the decision-

making process?  

3. Do more guidelines need to be in place and outcome studies be required of 

treatment centers? How do insurances decide what recovery centers they will 

reimburse for treatment? 

 

 There was no time to discuss this section. 

 Those present agreed to have another Round Table meeting before the Legislative 

session begins. 

 We will be looking at the second week of January to have this meeting. 

 UDOH will send out a Doodle Poll for date/time that works best for the majority 

of those invited. 

 The meeting will be 2.5 hours long, and will focus only on the Substance Use 

Disorder Treatment Discussion. 

 Breakfast will be provided for those who attend. 

 

 

 


